This is a translation of the certificate ES22/210881

The management system of

BALEARIC HANDLING, S.L.
& SHORE HANDLING, S.L.

C/ Gremi Boneters, 52 A, 07009 Paima de Mallorca, Baleares
has been assessed and certified as meeting the requirements of

1ISO 9001:2015

For the following activities

To provide passenger embarkation, disembarkation, luggage loading and unloading services in the terminal building or dock to/from
cruise ships.

This certificate is valid from 04 April 2023 until 16 February 2025 and remains valid subject to satisfactory surveillance audits.

Issue 2. Certified with SGS since 16 February 2022
Certified activities performed by additional sites are listed on subsequent pages.

Authorised by

SGS International Certification Services Iberica, S.A.U.
ClTrespaderne, 29. 28042 Madrid. Espafia
t+34 91 313 8115 - www.sgs.com

ENAC

CERTIFICACION
1S0 17021
N®05 / C-SC001

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.  g¥
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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This is a translation of the certificate ES22/210881, continued

BALEARIC HANDLING, S.L. &
SHORE HANDLING, S.L.

1ISO 9001:2015

Issue 2

Sites

BALEARIC HANDLING, S.L. & SHORE HANDLING, S.L.
Central: C/ Gremi Boneters, 52 A, 07009 Palma de Mallorca, Baleares

To provide passenger embarkation, disembarkation, luggage loading and unloading services in the terminal building or dock
to/from cruise ships.

SHORE HANDLING S.L. & SHORE HANDLING, S.L. CANARIAS
C/ Gremi Boneters, 52 A, 07009 Palma de Mallorca, Baleares

To provide passenger embarkation, disembarkation, luggage loading and unloading services in the terminal building or dock
to/from cruise ships.

BALEARIC HANDLING, S.L. & SHORE HANDLING, S.L. MALLORCA
C/ Gremi Boneters, 52 A, 07009 Palma de Mallorca, Baleares

To provide passenger embarkation, disembarkation, luggage loading and unloading services in the terminal building or dock
to/from cruise ships.
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CERTIFICACION
1S0 17021
N®05 / C-SCO01

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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